Pro bono and Sliding Scale Stay Mentally Healthy (SMH)  Agreement
This agreement sets out the terms under which pro bono and sliding scale SEJ services are offered. Its purpose is to create clear expectations, protect appropriate professional boundaries, and support safe, ethical and sustainable SEJ Consultant and SEJ Trainer work.
Pro bono and sliding scale SEJ services are offered for an agreed number of sessions. The absence of a fee or sliding scale fee does not reduce the professional standards, confidentiality, clinical responsibility or boundaries that apply to the work.
Please Notes: Where information from the client or consultant is required, and this form is agreed through an online application form, the SEJ Consultant will ensure to collect details in person via the Client Registration Form and/or Stay Mentally Healthy Wellbeing Assessment.
1. Client and Consultant Details 
Client name:
Date of birth:
Address:
Telephone number:
Email address:
Emergency contact:
GP name and surgery:
Consultant name:
Practice name:
Professional registration or membership:
Contact details:
2. Nature of the SEJ Services
The SEJ services offered under this agreement are professional, accredited, evidence-based, guided self-help services. They may involve discussing emotional, psychological, relational or practical difficulties. The work will be collaborative and will focus on the client’s agreed aims, needs and capacity for engagement.
The SEJ Consultant and services does not provide and is not advice-giving, advocacy, friendship, crisis intervention, emergency support, social care, medical treatment, legal advice or financial advice.

3. Pro bono and Sliding Scale Arrangement
The client has requested a pro bono or sliding scale place because they would otherwise be unable to access private SEJ services at this time.
The consultant has agreed to offer a limited pro bono or sliding scale arrangement subject to suitability, availability, assessment and ongoing review once the Stay Mentally Healthy Wellbeing Assessment has been completed and agreed.
Number of sessions offered:
Length of each session:
Session frequency: Weekly / Fortnightly / Other:
Start date:
Review date:
Expected end date, if known:
Pro bono and sliding scale SEJ services are time-limited unless otherwise agreed in writing. Further sessions are not guaranteed and will depend on appropriateness, capacity and availability.
4. Declaration of Need
The client confirms that they are requesting pro bono or sliding scale SEJ services because paid private SEJ is not currently affordable or accessible.
The client understands that pro bono and sliding scale places are limited and that the consultant may need to prioritise availability fairly and responsibly.
Client declaration:
I confirm that I am requesting pro bono and sliding scale SEJ because I would otherwise be unable to access private SEJ at this time. I understand that this arrangement is limited, subject to review, and not guaranteed beyond the agreed number of sessions.
Client initials:
5. Fees
There is no fee for the agreed pro bono services however pro bono and sliding scale sessions are subject to the financial circumstances of the client.
If the client later wishes to move into paid SEJ, this will be discussed separately, and a new fee agreement may be made. The client is under no obligation to continue into paid SEJ.
6. Appointments and Availability
Sessions will usually take place at the agreed day, time and format, subject to availability.
Usual appointment day and time:
Session format: In person / Online / Telephone
Location or online platform:
Pro bono and sliding scale appointments may only be available at limited times. The consultant is not required to offer additional times outside the agreed availability.
Out-of-session contact is limited to practical administration, such as arranging or changing appointments. The consultant does not normally provide support between sessions unless this has been specifically agreed.
7. Attendance, Cancellation and Missed Sessions
The client is expected to attend agreed sessions on time.
If the client needs to cancel or rearrange a session, they should provide as much notice as possible and at least 24 hours’ notice wherever possible.
Missed sessions and late cancellations will count towards the agreed number of pro bono and sliding scale sessions unless the consultant decides otherwise.
Repeated missed sessions, late cancellations, lateness or difficulty maintaining appointments may lead to a review of the arrangement and may result in the pro bono and sliding scale place being ended.
8. Confidentiality
Information shared in the SEJ service will be treated as confidential, subject to legal, ethical and safeguarding limits.
The consultant may need to share information where:
· There is a serious risk of harm to the client or another person.
· There are safeguarding concerns involving a child or adult at risk.
· Disclosure is required by law or court order.
· There is a need to consult appropriately with a supervisor or professional adviser.
· The client gives consent for information to be shared.
Where possible and appropriate, the consultant will discuss any disclosure with the client before information is shared.
9. Record Keeping and Data Protection
The consultant will keep brief clinical records in line with professional, legal and insurance requirements.
Records may include assessment information, session dates, key themes, risk considerations, safeguarding notes and agreed actions.
The client may request information about how their personal data is stored, used and retained. Any data protection privacy notice should be read alongside this agreement (see website footer).
Your privacy and the security of your personal information are extremely important to us. We comply with the Data Protection Act 2018 and the General Data Protection Regulation (UK GDPR)
10. Supervision
The consultant may discuss the work in professional supervision. This is standard practice and supports ethical, safe and reflective SEJ provision.
The client’s identity will be protected as far as reasonably possible during supervision, unless there is a specific legal, safeguarding or risk-related reason to disclose identifying information.
11. Boundaries
The therapeutic relationship is professional and boundaried.
The consultant will not usually provide:
· Social contact outside of the SEJ service.
· Contact through personal social media.
· Crisis or emergency support.
· Advocacy or representation.
· Reports or letters unless specifically agreed.
· Advice on medical, legal, financial or employment matters.
· Contact with third parties without appropriate consent, unless required by safeguarding or legal obligations.
The client agrees to use the consultant’s contact details only for appropriate SEJ-related communication.
12. Crisis and Emergency Support
This service is not a crisis or emergency service.
If the client is at immediate risk, feels unable to keep themselves safe, or believes someone else is at immediate risk, they should contact emergency services, NHS 111, their GP, their local crisis team or another appropriate urgent support service.
The client understands that the consultant may not be available between sessions and may not be able to respond immediately to messages.
13. Suitability and Review
The consultant will review whether the work remains suitable and appropriate.
The arrangement may be reviewed if:
· The client’s needs change.
· Risk increases.
· Attendance becomes inconsistent.
· The agreed focus of work is no longer appropriate.
· The client requires specialist, crisis, medical or statutory support.
· The consultant’s capacity changes.
· The agreed session allocation is nearing completion.
· Any other specific reason deemed and noted as appropriate by the SEJ Consultant/Trainer
A review may result in continuation to the agreed end point, revised goals, signposting, referral, a pause in SEJ services or ending.
14. Ending and Termination
Either the client or consultant may end the agreement.
The consultant may end or pause the arrangement if:
· The agreed number of sessions has been completed.
· The client’s needs are outside the consultant’s competence or remit.
· The work is no longer clinically appropriate.
· There is a significant risk issue requiring another service.
· Boundaries are repeatedly breached.
· Attendance is inconsistent or unreliable.
· The client repeatedly misses or cancels sessions.
· The consultant no longer has capacity to provide the service.
· There is a conflict of interest, safety concern or ethical reason to end.
Where clinically appropriate, the consultant will discuss ending in advance and may offer signposting to other services.
15. Complaints and Concerns
If the client has a concern about the SEJ service provision or SEJ Consultant, they are encouraged to raise it with the consultant where they feel able to do so.
The consultant will explain their complaints procedure and, where relevant, provide information about their professional body’s complaints process.
Complaints procedure or professional body details:
16. Agreement and Signatures
By signing this agreement, both parties confirm that they understand the terms of the pro bono and sliding scale SEJ arrangement through the Stay Mentally Healthy initiative.
The client confirms that they have had the opportunity to ask questions and understands that pro bono and sliding scale SEJ services are limited, subject to review, and not guaranteed beyond the agreed number of sessions.
The client agrees to storing of data, that their privacy and the security of their personal information are extremely important to us. We comply with the Data Protection Act 2018 and the General Data Protection Regulation (UK GDPR)
Client name:
Client signature:
Date:
Consultant name:
Consultant signature:
Date:										           
Pro bono and Sliding scale Stay Mentally Healthy (SMH) Agreement Overview  
Client name: ________________________________
Consultant name: ____________________________
Start date: _______________ Review date: (after 3 sessions or 1 training event)_______________
Number of sessions/events: The pro bono and sliding scale offer is for up to ____________ sessions/events of __________ minutes each. Sessions/events will usually take place weekly or __________________, subject to availability and consultant/trainer agreement.
Fee: These services are offered to ensure ‘value’ either free (pro bono) or sliding scale based on the financial circumstances of the client with consultant agreement. The absence of a fee or low-cost service does not reduce the professional standards, confidentiality, boundaries or responsibilities that apply to the consultant’s work.
Availability limitations: Pro bono and sliding scale or low cost appointments and training events are limited and may only be available on specific days, times or formats. Out-of-session contact is limited to practical administration, such as appointment changes, unless otherwise agreed.
Attendance policy: Clients are expected to attend agreed sessions on time. If a client needs to cancel or rearrange, at least 24 hours’ notice should be given wherever possible. Repeated late cancellations, non-attendance or difficulty maintaining appointments may lead to review or ending of the pro bono and sliding scale arrangement.
Missed sessions: Missed pro bono and sliding scale sessions will count towards the agreed session allocation unless the consultant decides otherwise e.g. emergency cancellation. This helps protect limited availability and supports fairness to others waiting for a place.
Boundaries: The consultant / client relationship is professional and time-limited. The consultant will not usually provide contact outside sessions other than for administration and information providing purposes.
Confidentiality: Information shared with the SEJ Consultant is treated as confidential, subject to legal, ethical and safeguarding limits. The consultant may need to share information if there is a serious risk of harm to the client or another person, where safeguarding concerns arise, where required by law, or where professional consultation is necessary and proportionate.
Crisis and emergency support: Pro bono and sliding scale SEJ services are not an emergency service. If the client is at immediate risk, they should contact emergency services, NHS 111, their GP, local crisis team or another appropriate crisis support service.
Ending and termination clause: Either party may end the arrangement. The consultant may end or pause the work if the client’s needs fall outside the consultant’s competence, boundaries are repeatedly breached, attendance is inconsistent, there is a risk issue requiring another service, the agreed session allocation ends, or the consultant no longer has capacity to provide the service. Wherever appropriate, ending will be discussed in advance and signposting will be offered if applicable.
Client declaration: I confirm that I am requesting pro bono or sliding scale SEJ services through the ‘Stay Mentally Healthy’ initiative because I would otherwise be unable to access private SEJ services at this time. I understand that places are limited, time-bound and subject to review.
Client signature: ____________________________ Date: ____________________
Consultant signature: ________________________ Date: ____________________
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